
 
 
 
 

                                   
 

 

March 24th, 2020 

 

 

I am reaching out on behalf of the Canadian Pest Management Association to see if there are 

areas we can work together as Canada deals with the COVID-19 pandemic. In the United States, 

the National Pest Management Association has worked closely with government agencies to list 

pest management or exterminator services as “essential” should quarantines or shelter in place 

orders be declared. I would like to discuss with you all whether pest management services could 

be included in any request you make to the government of Canada. 

 

The US Chamber of Commerce submitted a letter to the US government requesting “Plumbers, 

electricians, exterminators, and other service providers who provide services that are necessary 

to maintaining the safety, sanitation, and essential operation of residences” be considered 

essential services and those recommendations have been accepted by the US Department of 

Homeland Security.  

 

The professional pest control industry is an essential service and is responsible for the protection 

of public health, food and property. We help care for the most vulnerable populations by keeping 

hospitals, nursing homes and schools free of pests that carry disease. As an essential service 

industry, we will continue to protect the nation’s food production facilities, grocery stores, 

medical institutions, multifamily housing units, warehouses, homes and businesses, so that the 

population can safely practice social distancing.  

 

We ask you to consider pest management in any request you make to the Government of 

Canada on essential service determinations 

 

We cannot afford to have Canadian medical facilities, groceries stores or homes uninhabitable 

due to pests and pest related diseases.  There is not a segment of the food industry that could 

comply with federal sanitation and health regulations without an adequate pest control program.  

 

The pest control industry is trained, tested and certified in the use of personal protective 

equipment (PPE). Technicians routinely employ the use respirators, eye protection, gloves, and 

clothing to conform with safety requirements. With over 400 member companies on the ground 

in Canada, we stand ready to continue our fight against pests and diseases.   

 

https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce


 
 
 
 

We play a vital role in protecting our nation’s public health and food supply.  Pests can spread 

diseases such as West Nile virus, Lyme disease, salmonellosis, hantavirus and 

encephalitis.  Stinging insects force half a million people to the emergency room every 

year.  Cockroach and rodent allergens trigger asthma attacks in children; rodents contaminate or 

consume about 20% of the world’s food supply and bed bugs can cause allergic reactions.   The 

importance of the pest control industry to the nation as an essential service cannot be 

understated. With Covid-19 on the mind of all Canadian citizens, and the world, we want to be 

sure we continue to serve the country in our battle with the diseases spread by pests.  

 

As you consider next steps regarding emergency response and potential restrictions on 

business operations, we respectfully request that the pest control industry be included on 

any request as an essential industry, providing a service that is indispensable in the effort 

to protect public health and the food supply. 

 

Sincerely  

 

Amy Cannon 

Executive Director, Canadian Pest Management Association 

 

Christopher Day 

President, Structural Pest Management Association of British Columbia 


